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SUMMARY

Management Information Systems graduate focused on product design and UI/UX. Comfortable across the design process, 
from research and wireframing to prototyping and usability testing in Figma, with front-end knowledge in HTML, CSS, 
JavaScript, and React. Enjoys turning ideas and requirements into simple, practical digital products.

EDUCATION

Bachelor's Degree in Management Information Systems Aug 2022 - Jun 2026
University of Hafar Al-Batin

WORK EXPERIENCE

IT Support Trainee Jan 2026 - May 2026
Central Hospital, Hafar Al-Batin, Saudi Arabia

• Provided day-to-day technical support to hospital staff, diagnosing and resolving hardware and software issues.
• Maintained and configured computers and printers, and managed user accounts and systems.
• Monitored internal networks and documented support tickets.

PROJECTS

Order Tracking System
• Designed and built a web app for adding orders and following their status from creation to completion.
• Kept the interface simple and organized so order status is clear at a glance.

Inventory & Cash Management System
• Designed and built a web system for product registration, quantity tracking, and cash operations.
• Focused on simplifying daily workflows through a clear, interactive interface.

SKILLS

Design: Figma, wireframing, prototyping, high-fidelity mockups, responsive design, user-centered design, design thinking
Research & Testing: UX research, usability testing, UX audits, user journey and funnel analysis, product metrics
Product & Process: Requirement analysis, SRS documentation, Agile, systems thinking, data interpretation and reporting
Front-End: HTML, CSS, JavaScript, React.js, Firebase

TRAINING COURSES

• UX/UI Design, Tuwaiq Academy
• UI/UX, Edraak
• JavaScript 101, 102, and 103
• HTML, CSS, Bootstrap Basics, and Introduction to the DOM

LANGUAGES

Arabic: Native      English: Good


